?I!-_ BaylorScott&White

HEALTH
A& I R B
F-A[A 8] & 2L Fol AT R A
20z} Baylor Scott & White Holdings A1 B} ©]A}3] ZHAF & = ¢ 1 3]
ARA G 1 BSWH
=4 A3 BSWH.FIN.RC.BA.57.P
A AR/ Y: 10/1/2018 Az Y 5/1/2001

4 9]

W ogkzp o 2 A<= A A (Patient Billing and Collections Policy, “4 #")& 3 Adll &7 5
White Health A|d 2 2] o A7 7]l 2485, o] 55 I T4 o= “BSWH ek A §

%1+ Baylor Scott &

o}

L o

& A A o] 7+5-2 Baylor Scott & White Holdings A1 & ©]A}3] 744} & =9 93] 7F A A 31 9F YT

i3k M AFake BSWH 7F 28 &17] Aol Baylor Scott & White Holdings 41 €
A=)

o1A}3] 7HA & 912151 9] 518 Wolok gt

§o] 59

B Bajo 4] A FAE HRAEZ o] APEEH BP9 BollETE EHo] e o v} 8755 G o
ol2)o] HAE SJr)E 7. 2 9] £0] §)=BSWH P&P £9] 59 LA )9} & 7 L gr] .

ut
5

53 A4 39 (Extraordinary Collection Actions, ECA) — 1) 7Q1e] AF-E th2 ARl wlZ}, 2) &l 7] ell
Fol =2l AR S v A8 23] 7] dholu Al -8 %3] 3| Akl B, 3) o] d Aol tiEk Mg RS o] SR w
o AwE A7IsAY AFAY, e A Aol EF-E 87, 4) /191 Atel visl frAds A
kAol g ikel tigt G R AS APsh= AS E3ek ofol I H A &, WA Be A% A e EHE I8 E
FU T of 7ol AA A sl o] Aap(el: AEAF ARAL §)= o8 MR AE W= Qo] Wofol &, i, g9
B oz 23k ol tha] #AdS AAske AL FFEA FFUL

BSWH & ng0] 7Lt 28k e 847} 43 o) w8 5
WitE Ere B4 3T L A5 B e 45T

o,

i e

o rid

R H
(oot

BSWH = H o] gl=/Fw8hA B2 ShA7F A4 A dojut ofefoll " 7B 22035 jb3 A4 o] ¥ 4] &

S ghabol Ay Blgo HH-E 2 dYY. AU AE Algshs Al 9 5

A7 o R-g s FUth ©, BSWH = s d3at= 49 g 27 &5 9% 2}

WS 7bA F- g A sl dolshA syt o vobrh BSWH = A A B 5 H
o]

el ARl = (okoll HAIE v =)S of e wj7h4] ECA o #of b4 5t

Hilo] gl BE A= 7e A Al (el B3, Ak M4 Aol A5 Z2 ol tfgk A A 244), 71 e A=

A& 2 3o gk x}2 (o]: Medicaid, ¥ % 3] 3] AH(Crime Victims), 7}-E] 11Z(County Indigent) 5), BSWH |4
A AL Sk A A L FR sHe dis) A HUHE vyt 71E A Alde] glal Al A 9S s

1/4



AT A BSWH.FIN.RC.BA.57.P

Aol §lie A FE delojuh {i Al Fe] tih xA 0] & 4 sy B fAbo Al BSWH ol A
E937] Aol A A A FE Q ok 7} A3 U}

nHo] FEEA e BAb Al Y AU BES 2AAAL 1ol 1 ol 4] NG A 22 0gHA s S
H o] Aol el FA FuE Felolt B AL FAL AFRE = AUk

27 A A Y A 0] H 3 H BSWH A4 X9 A Ao upe} xpA o] = Folle] tste] 714 AL A5
PN = a4 FHUnh. T A AY Aol HA o= ) v BEL ofg o] HAE vl 2 o $xpet
A AT L A A9 ool Fu

34 0 A AE FA 3.
S B2k BSWH A% A9 gl WA $44 A7 24 Aol o
* 7]

HAAL el 27 AP 24 Aol whek 244
4%, T ¥4 (Notification Process)°ll w2} §z]

A

ol

§2
tlo ¢

el 47 A Al et Y B4} o) 8 Ve AP B AL W A Aol 57 2L BT,
S Bl A N0 R A4S QPWE P B3k ECA] welshlel A U B A0S AT
R el =) 713be] AR AT Ao Frinh.

A HA:

24 A8 skl S50 BSWH /) A1 k0] 8 A A5 L BSWH = 412l 99 s @ 4ot
A A 52 AT A BT 28 A 59 F 47 A7) 45 BSWH = 120 2 7)3) et )
DAl A 4@ 100 3} N4 F AT WA BEGUT 2 HA T AT KA 2 Dol A 7o)
s 191l vl A A 9ol 7bs g el ulgo] EakEy ok

$5E A% B F AT WAl BSWH AR A9 FAo] sl el Wi aopi sk E3sn,

S
B
= =
2L x
of
o 1
i

ECAE Hlio}O%) ﬂZH AARE g 7)ol wj At Aoz A8%3 7T Hud AdS
&2l 8o E@ HE} HF HY AT WA= BSWH 7 -5 & 13E17] 8l 171 ©]/2] ECA & 712 8H7]
230 Aol il sxtoll Al AlFafiof UTh o d Fg-ol = 3 HA B F H I E g 31209

BSWH 7} th4=9] A= 7ol di gk 719l o] nid A A& §abete 44, ald dabAol 23ke 7h¢ # 2o A= 7o)
et A A B F AT WG E A F 120 Yol E wj71x] ECA /WA E Az,

710l Q5Ea 59 A gl o], el ) o) Y aAee s S ART S g, o)
B3] AJvhtl s 8ol BSWH 7173 €1 435 417 ol wle) el = gl Aoy Wb Bobs s
AT A7} 43 A 0 Aol 54 B8 A% A HE A S It BSWH & 1] o) o] ECA &
AR A2 302 0] S 12101 BSWH A4 A9 37 44 34S B2 AL S el el 7

& 7] 913 fﬁﬁl@‘ﬂ w38 oa o)
A H| =7} Zﬂ“x}ﬂ WA Alo] gl

2 % gl Abash $E Aol ehy, BSWH = 39 AlA} A ks ol i
Aol el X 0 A 5 odE

A
Ytk BSWH = &2kt 21 A akel] tisl 24 f-A1de A8k 54

NQlo] 2 & hnelA & A AL AHAE AET A5, BSWH = 3| 7 Sloll Al A7 = Al A 2Hd g el

sl delar s JHQle] A S SR A Ad AHAE AT F A= TSl 713 AIE Al g
Hol7h, BSWH = A7 2 A 34 T o= A/ HelA & o] ¢hasl AR A AFAAE Hrstar, Aesha, ®
A A el s AAg 7Rl AHA S 1 FHTh L il el A A Bl = - A °‘X}ETE1 A 2o
A 240 FF S oA &2 A AY AHAME xﬂzg 9, BSWH = 1| ¥ ECAE frdsta, 33
AN A A AL AF o] AE Rsty] el AEsof sk FUF BE HEE FA4E AHste AW SAXE
Alg-akaL, of 7o 43 BSWH A=t B H S 3T

2/4



AT A BSWH.FIN.RC.BA.57.P

o4 AR Aol A 240 F AL

e,
Al
rot

AN

2 o o
22
%

ol ox
e N

o
2
= ok
1o,
%%
oft
-‘“;
& o,
ol o,
= 3
%ﬁ
N
ﬁm
wi
= ]
o
N
is
-
:éﬁ
fu
w TE
-
o
I
oy 2B
1230 [0
Ko b

£
=

ot e

N
ol
>
o
>
b
o
i)
rlr
=
e
o
fru
>
o,
= OX-"
=
‘0,
o
o
<)
QL
rlr

o,

2y
N
-0

[e5

a7
=

o,
>
ol
ol
=
ol
ol X,
N
il
4
o,
ne
&=
2
o
fru
2
-
i
rlr
il
_10
=2
sis
z
ol
fz
Ho 4 o¥

i

12

B of
v M

N

A
U
2,

o

=)
0
-,
o,

oM.

=
il # & ECA(H-A 9] v 2}
=271 918 o] 8 7hed Ba el A Q) XS FAdYh S1ef e o] 8 7hE 3k fE A9l Aol & A Qe
FAds AR S T iR ASx8] WMo mu|x} 218287 3olu 418235 S| Ae] KAl
BRE A7) 913 245 98t ofof % A dFyh

M_rel AR A xpA o] ==A, wpepA] s gt gk A Aol #ASd  9l=A RS AAs] S5
BSWH 7} 2] 29l =8 & talli=A A4 sk A A3t 92 579 F7](Revenue Cycle) Al 8l 1t

= B
BSWH A[d 2 ] o A 718 (3 A)

a8 £A4

8 T
o
2S

¢
— i

2
o
N

A
roh
e 2
Acige)
POl po i ¢ rlr o ok

E 13 szt &9 A A (BSWH.FIN.RC.43.P)
§4 21 A 2 (BSWH.FIN.RC.BA.36.P)
53 25 % A (BSWH.FIN.RC.BA.44.P)

N

= A=

FE A

8le.

B Aol T Sl ANE AR Bol 9] 3 i AR sl B /02 Aol e o AU B EAE AR e AT
S18 7015, LA 0.2 9 o AN AT A T A A3 A} Aol ek A etk 8 W A E 1A A W ol 9] 2
SREAty

3/4



U BSWH.FIN.RC.BA.57.P

BSWH A4 8 73] tlg a7 7]
A% A

Baylor Emergency Medical Center at Aubrey

Baylor Emergency Medical Center at Burleson

Baylor Emergency Medical Center at Colleyville

Baylor Emergency Medical Center at Keller

Baylor Emergency Medical Center at Mansfield

Baylor Emergency Medical Center at Murphy

Baylor Emergency Medical Center at Rockwall

Baylor Medical Center at Trophy Club

Baylor Medical Center at Uptown

Baylor Orthopedic and Spine Hospital at Arlington

Baylor Scott & White All Saints Medical Center - Fort Worth
Baylor Scott & White Continuing Care Hospital

Baylor Scott & White Emergency Hospital at Grand Prairie
Baylor Scott & White Emergency Medical Center - Cedar Park
Baylor Scott & White Heart and Vascular Hospital - Dallas
Baylor Scott & White Institute for Rehabilitation - Dallas
Baylor Scott & White Institute for Rehabilitation - Fort Worth
Baylor Scott & White Institute for Rehabilitation - Frisco
Baylor Scott & White Institute for Rehabilitation - Lakeway
Baylor Scott & White Medical Center - Brenham

Baylor Scott & White Medical Centers - Capitol Area
Baylor Scott & White Medical Center - Carrollton

Baylor Scott & White Medical Center - Centennial

Baylor Scott & White Medical Center - College Station
Baylor Scott & White Medical Center - Frisco

Baylor Scott & White Medical Center - Grapevine

Baylor Scott & White Medical Center - Hillcrest

Baylor Scott & White Medical Center - Irving

Baylor Scott & White Medical Center - Lake Pointe

Baylor Scott & White Medical Center - Llano

Baylor Scott & White Medical Center - Marble Falls

Baylor Scott & White Medical Center - McKinney

Baylor Scott & White Medical Center - Pflugerville

Baylor Scott & White Medical Center - Plano

Baylor Scott & White Medical Center - Round Rock (including Baylor Scott & White Medical Center — Lakeway)
Baylor Scott & White Medical Center - Sunnyvale

Baylor Scott & White Medical Center - Taylor

Baylor Scott & White Medical Center - Temple (including Baylor Scott & White McLane Children’s Medical Center)
Baylor Scott & White Medical Center - Waxahachie

Baylor Scott & White Surgical Hospital at Sherman

Baylor Scott & White Texas Spine and Joint Hospital
Baylor Scott & White The Heart Hospital - Denton

Baylor Scott & White The Heart Hospital - Plano

Baylor Surgical Hospital at Fort Worth

Baylor Surgical Hospital at Las Colinas

Baylor University Medical Center

North Central Surgical Center
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